GOVERNMENT RESPONSE 

TO THE FIRST REPORT FROM THE INQUIRY INTO RESIDENTIAL AND SUPPORT SERVICES FOR PEOPLE WITH DISABILIITY – 

THE GROUP HOMES PROPOSAL

The Government is pleased to advise, in response to the Legislative Council Standing Committee on Social Issues’ first report from the Inquiry into Residential and Support Services for People with Disability – the Group Homes Proposal, that the Ageing and Disability Department (ADD) has taken into account the recommendations of the Committee in management of the project.

The Government firstly welcomes the Committee’s principal conclusion that the project has the potential to benefit some people with a disability and that the Committee decided unanimously to not recommend a halt to the project. 

ADD has already used the recommendations to inform the conduct and operation of the Expression of Interest (EOI) process.  This has included ensuring that the Expressions of Interest include criteria that assesses staff training, the development of appropriate organisational infrastructure, the particular needs and requirements of residents and families from rural areas, advocacy and flexibility of response to changing need. 

The primary objective of the EOI project has always been to improve the quality of service for people with disability currently being supported by the Department of Community Services (DoCS).  The project has been purposefully structured so that there is real capacity for residents, with their guardians or advocates, to choose their preferred service providers. 

The Department of Community Services has submitted an Expression of Interest to continue service provision across all homes and Community Accommodation Support Teams.  Thirty‑nine EOIs have been received from not for profit non‑government providers, which has been a welcome signal of the depth and capacity of the disability service system in New South Wales.  Of this 39, 29 (including DoCS) have been assessed as eligible to be considered as a service provider by individual residents. 

The Committee also strongly endorsed the Government’s commitment that groups of residents who wish to stay together will be able to do so, whether DoCS or a non‑government organisation (NGO) provides their service.  This position is still firmly built into the process.  At the same time, as ADD had expected, some people have been taking the opportunity to indicate they would like to move, an opportunity that was not readily available to them under their current support arrangements.

A review of the inclusion of residents of Community Accommodation Support Teams, as recommended by the Committee, identified that, as they are mainly people who have low support needs, they should remain within the project.  As with all residents involved in the project, they will have the option of remaining in a service provided by DoCS. 

The committee noted that the project is predominantly for people with low support needs, there are also some residents with high or moderate support needs involved.  In those homes where there are residents with high or moderate support needs, ADD is ensuring that the process identifies what they want for on-going, supported accommodation. 

As recommended by the Committee, where there is no identified ‘person responsible’ for any resident, or where a family member or advocate requests such support, ADD has engaged the Office of the Public Guardian to provide independent advocacy for that resident.

The Government has also reaffirmed its commitment to ensure that any savings made in the project, over and beyond the current cost of service delivery, will be returned to the disability sector. 

All residents involved in the Group Homes Project will continue to receive funding from the Government for the accommodation and support they require in the future.  In particular, specialist support services will continue to be available to those residents who need them. (Separate to the Group Homes Project, ADD is initiating reviews of both monitoring and specialist support services.  These reviews will consider the strengthening of monitoring systems and the improved access to specialist support services across the whole of the disability services sector.)

In the unlikely, but unfortunate, event that a resident’s future new accommodation arrangement breaks down, ADD will quickly expedite the location of an alternative service to provide ongoing accommodation support, along with ensuring safe, secure support during any interim period.

The planned inclusion of key stakeholders, as members of the Assessment Panels, was also a recommendation of the report.  Nominations were called for membership of Panels from key stakeholder categories including people with disability and families, advocates and guardians.  Those panels have carried out their appraisals of the 40 EOIs.

ADD established a complaints handling policy prior to the release of the Committee’s report. 

An independent evaluation strategy is in place.  This was also recommended by the Committee and has been awarded through select tender.  This will provide interim reports on the implementation and outcomes of the processes involved in the project.

The Department has continued to consult all relevant parties – residents, family members, guardians and advocates – at all stages and particularly as the process comes to a conclusion, to ensure their direct participation in all aspects. 

ADD has put in place, with the assistance of Self-Advocacy, various means of communication and consultation with residents involved in the project.  This later initiative was also recommended in the Committee’s report. 

The Group Homes Project has developed as a people centred initiative as the government intended it to be to encourage greater flexibility and further options in community-based supported accommodation and to secure the best possible service for each of the residents involved.

